Customer Service Phone Skills Training 

Customer service and telephone sales interactions depend on the skill level of the 
person a customer speaks to - they will either make or break the company's 
reputation with that customer. 

Customer service and telephone skills training are critical to creating loyal and 
satisified customers, and that's where PhonePRO comes in - we'll emphasize the 
human connection, re-energize your staff and turn them into Service and Sales 
Superheroes! Real Learning, Real Fun, Real Results. That's PhonePRO! 



Customer Service 

Customers who switch to a different vendor do so because of a perceived attitude 
of indifference. Equipping your staff with the skills to create a "Wow" experience 
for your customers is an investment that will pay for itself! These seminars are 
perfect for anyone at your organization that interacts with your client base and 
with their fellow staff members. 



Coaching 

"Coaching 1-2-3" is our online coaching series that teaches the tools for providing 
lasting reinforcement of the techniques learned in PhonePRO's web seminars or 
onsite training courses. By applying the skills in this coaching series, you will 
reinforce your company's commitment to ongoing staff development and 
strengthen your overall training investment. 

This three part series is perfect for anyone in a supervisory role that wants to 
learn how to coach staff on the PhonePRO techniques. This can include team 
leaders, managers, supervisors, department heads and much more! 

Web Seminar 

Our online Customer Service & Coaching webinars are the perfect combination to 
take an average service provider to one that stands out above the rest! 
For as little as $30 each, you'll learn solid customer service and coaching skills that 
can be viewed at your own learning pace. Plus, our customer service webinars 
are formatted in 15-25 minute segments! 



Telephone etiquette and customer service skills are essential in order for your 
frontline staff to project the best image of your company to the public. Often, the 
phone is the first and ONLY personal contact that people will have with a 
company. We'll teach your staff the customer service skills to make them more 
confident, capable and consistent. Invest in them and turn first time callers into 
customers, and current clients into loyal advocates. 

Coaching Topics 

Ongoing training is essential to the growth and success of your business, and 
sustaining that success lies in the coaching of the new skills. Coaching causes real 
behavior change because the training will be more easily accepted and 
implemented by your staff. After your management team attends Coach-the- 
Coach, they will have the tools to better mentor your staff toward performance 
improvement. 

DISC Behavioral Awareness 

DISC - Because work relationships really matter. 

Communication skills represent 85% of our ability to be successful. DISC will help 
you capitalize on those skills and relate more effectively with others. 

> Identify your own DISC style - how you are "wired" 

> Diagnose behavioral tendencies in others 

> Adjust your communication to increase cooperation 

For more information please visit our website 
http://www,phonepro,com 



